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THE BUSINESS MADINA BUILT
When heavy rains flooded communities in Sudan, destroying crops, schools, clinics and latrines, 
Madina’s house was swamped with dirty floodwater.

Islamic Relief Canada repaired and installed water sources to provide safe drinking water to Madina’s village.

Madina realized that with clean water she could make coffee and tea. As the family breadwinner, 
she could sell it.

“I started my business on my own. Now I can provide for my children,” says 
Madina. “I would like to thank the donors. I wish upon them happiness.”
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For many people in Canada, 2021 may seem 
like a bit of a blur. Sandwiched between the 
onset of a global pandemic in 2020, and the 
world-changing events of 2022, it’s easy 
to lose sight of what went on last year.

The coronavirus wasn’t new. Hunger and 
conflict and natural disasters were not 
new. The impact of climate change on 
the most vulnerable was not new.

And yet, the year that some of us may have 
trouble remembering will be a year that 
millions of people will never forget.

In 2021,

…the second wave of COVID-19 swept 
across India, overwhelming health services 
and draining oxygen supplies. The toll of 
critical illness, coupled with lockdowns and 
curfews, had a serious impact on livelihoods 
and food security across the country;

…a devastating earthquake rocked Haiti, 
destroying homes and infrastructure 
in a country still struggling to recover 
from the earthquake in 2010; 

…volcanoes, flooding, cyclones and earthquakes 
wreaked havoc around the world, causing 
death and destruction in communities 
already facing poverty and insecurity.

In 2021, around the clock and around 
the world, families lost loved ones, 
their homes, their livelihoods.

Together, we were there. Together, we 
provided food, water, shelter and health care 
to people affected by disasters. Together 
we acted to save and rebuild lives.

We work together because our organizations 
share a common vision of providing rapid and 
effective emergency assistance to survivors of 
disasters. We believe that by collaborating, we 
can reach more people and save more lives. 

That “together” also includes you – 
donors, supporters, corporate and media 
partners, the Canadian government – all 
of whom brought help and hope to those 
who needed it the most during 2021.

And that is most certainly something 
worth remembering.

Thank you for being part of the 
Humanitarian Coalition.

MESSAGE FROM CO-CHAIRS

Barbara Grantham, 
CEO CARE Canada 

Michael Messenger, 
CEO World Vision 
Canada
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BEIRUT BLAST 
Lebanon
 143,902

EARTHQUAKE
Haiti

 234,969
COVID-19 CRISIS

India
 371,470

FLOODING
Sudan 

 37,400

FLOODING
Cambodia 
 37,660

CYCLONE ELOISE
Mozambique 

 6,389

EARTHQUAKE
Pakistan 
 13,000

FLOODING
Afghanistan 

 5,040

HURRICANE ETA
Guatemala 

 16,013

CYCLONE SEROJA
Timor-Leste 

 13,974

TYPHOON RAI
Philippines 

 34,375

DISPLACEMENT
Mali 

 8,073
HURRICANE ETA

Honduras 
 18,147

VOLCANO
DR Congo
 25,500

FLOODING
Vietnam 
 35,307

HURRICANE ETA
Nicaragua
 14,682

As we began 2021, our members were continuing to 
provide aid in many countries around the world following 
disasters that occurred in 2020. Several more responses 
began in 2021. Emergencies that were supported by joint 
fundraising appeals and a collective response of member  
agencies are highlighted in red. The  represents the 
number of people your donations have helped.

RESPONDING TOGETHER
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CRISIS
The second wave of COVID-19 in India was 
devastating as the country became the 
epicentre of the pandemic. 

Hospitals were overwhelmed, crematoriums were 
not keeping up with the demand, and the country 
was running out of oxygen.

Besides the health and burial facilities, the 
pandemic greatly impacted population groups 
who had already been struggling, such as the 
migrant workers, single-parent families, and child-
headed households. As economic activities came 

to a standstill, families and communities struggled 
to pay for the necessities of life.

With the spread of the disease into rural areas, 
lack of access to COVID information, medical care 
and vaccines only complicated the situation.

The pandemic also had a negative impact 
on child well-being since schools and early 
childhood centres shut down, underprivileged 
families were unable to access the technology 
for remote learning, and the stress of the disease 
and the lockdowns left children and women at 
higher risk of abuse.

INDIA COVID 
CRISIS

Credit: CARE Canada
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ONE SHOP, TWO GOATS, 
AND THREE FUTURES

“My name is Arun and I have two daughters. My wife died in a fire, 
and I was severely burned trying to save her. 

“Although I recovered from my injuries, I lost my job. I decided to start 
a small grocery shop at home, but this pandemic badly affected us.

 “World Vision supported us with cash  
assistance with which I purchased some  
stock for the shop and two goats. Now they 
have given birth, so we have three goats. 
“My shop is now rolling and I am able to have a steady monthly 
income. We are so thankful that World Vision supported our 
family and now we have brighter hope for tomorrow.”

APPEAL
The Humanitarian Coalition ran a joint appeal for 
India from May 4 – June 2, enabling a distribution 
of $1,100,000 thanks to the generosity of 
Canadian donors.

Notable Canadians, including Nav Bathia – 
Toronto Raptors Superfan, Hazel McCallion 
– businesswoman and former mayor of 
Mississauga, and Randip Janda - Hockey 
Night in Punjabi host, supported the appeal.

ET Canada ran a star-studded “Help India” 
television special on Global TV to highlight the 
needs and raise funds for the Humanitarian 
Coalition response.

RESPONSE
Humanitarian Coalition members responded to 
the crisis by supporting the health-care system 
with oxygen, ventilators, field hospitals and 
PPE, promoting COVID vaccination and safe 
hygiene practices, and ensuring food security 
and basic survival for vulnerable families, 
reaching 371,470 people.

A TAILORED RESPONSE
For Santoshi Samal, a 24-year-old agricultural worker in India, the COVID-19 
lockdown made it impossible to earn any income for her basic needs.

In response to the crisis, partners of Canadian Lutheran World Relief provided a 
cash transfer to tide her over. 

Santoshi put the funds toward a sewing machine. This was a major step toward her 
dream of earning a living as a tailor and working from her own home.

 “I have no words to express my heartfelt gratitude,” Santoshi says.
“I got this opportunity to buy a machine and now I’ll stand on my own feet 
without depending on others.”

Credit: World Vision Canada

Credit: CLWR
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oxygen concentrators to 
hospitals and health centres

tents, beds, medical equipment 
and supplies to medical facilities

community outreach to address 
vaccination hesitancy 

support for community members 
to register for vaccinations

logistics support for vaccination 
campaigns in remote communities 

personal protective equipment 
(PPE) to health-care workers

COVID-19 care kits and hygiene kits 
which include soap, disinfectants, 
washing powder, masks, gloves and 
household-level diagnostic equipment

training for community leaders on 
COVID-19 prevention and response

financial support to the most vulnerable 
families through cash transfers

food kits with dry rations

gender-based violence awareness 
and prevention trainings

community awareness on potential 
child protection issues – child 
marriage, child trafficking, child 
labour, child sexual abuse

reintegration of children 
orphaned due to COVID-19

mental health support to affected 
people, including children, with 
the help of counsellors.

ACTIVITIES
Our members have provided:

Credit: Canadian Foodgrains Bank

SURVIVING A DARK YEAR
When the second wave of COVID-19 swept across India, Bamdi 
Paharin’s family lost their livelihood. Fortunately, Canadian Foodgrains 
Bank provided cash transfers to ensure vulnerable families had food, 
and the opportunity to get back on their feet.

But Bamdi’s troubles were not over. In the midst of the 
pandemic, her husband was bitten by a snake and died.
The team ensured the allocations continued in Bamdi’s name so she 
did not have to borrow money or leave her children to find work.

She used the money to buy food, toiletries, and medicine. She also 
bought seeds to ensure a source of income in the future – a future 
that can now be brighter for Bamdi and her family.
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HAITI 
EARTHQUAKE
CRISIS
A 7.2-magnitude earthquake struck southwestern 
Haiti at 8:30 am on Saturday, August 14 – the 
worst natural disaster of 2021. At least 2,248 
people were killed, and more than 12,200 people 
were injured. Homes, schools, churches and 
hospitals were destroyed. Some 650,000 people 
were in need of humanitarian assistance. 

The earthquake happened one month after the 
assassination of the Haitian president, Jovenel 
Moïse, in a context of insecurity, social upheaval 
and rising hunger.

The immediate priority needs were for health care, 
clean water, sanitation, food, shelter, and protection, 
especially for displaced women and children.

APPEAL
In response to the needs of the communities 
affected by the earthquake, and the desire of 
Canadians to find a way to help, the Humanitarian 
Coalition launched a national fundraising appeal on 
August 16. It is noteworthy that the day before, on 
August 15, the Prime Minister of Canada launched a 
federal election and the government of Afghanistan 
fell to the Taliban. Despite these critical domestic 
and international issues, and the challenging media 
landscape, Canadians responded generously to 
the needs in Haiti, with donations totalling $5.15 
million, including a matching 
grant of $2 million from the 
Government of Canada.

Credit: World Vision Canada
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SPOTLIGHT: ACTION 
AGAINST HUNGER
Action Against Hunger provided nutrition, 
health, and water and hygiene services 
following the earthquake. 

They supported feeding programs and 
provided mental health services for children 
and adults.

They provided drinking water and menstrual 
hygiene management kits; and they taught 
safe food practices, handwashing and 
hygiene in communities.

PEACE FOR A SHAKEN FAMILY
“On the day of the earthquake, I was home alone with the children,” says 
Wesnotte Siméus, mother of five.

“Suddenly I felt everything around me shaking and starting to fall. I grabbed 
my little girl and screamed for the others to follow me. We got out of the 
house under the falling blocks.

“The earthquake caused landslides which destroyed our 
gardens,” she says. “My house was badly damaged.”
Save the Children provided Wesnotte’s family with large tarpaulins 
and a hygiene kit with basic personal and cleaning supplies.

“I have no words to thank Save the Children for these tarpaulins.  
This will allow us to close part of the house and sleep more peacefully.”

RESPONSE
Eleven of twelve Humanitarian Coalition member 
agencies are responding to the humanitarian 
needs of 234,969 people across the Grand’Anse, 
Nippes, and Sud departments of Haiti. We are 
working with our Haitian staff and local partners 
to care for the injured and provide temporary 
shelter for the homeless. We are delivering 
emergency food, water, and personal hygiene 

supplies. We are helping children and families 
deal with their trauma. We are working to ensure 
the safety and well-being of vulnerable people, 
especially women and children.

The work that our members are doing involves 
community participation, training and transfer 
of knowledge and skills.

Credit: Save the Children Canada

Credit: Action Against Hunger
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assistive devices and rehabilitation 
services for the injured

1,000 health kits in the 
project communities

individual and group-based 
psychosocial support

drinking water, household water 
treatment and containers

hygiene kits and education, including 
COVID safety information

emergency safe housing, shelter 
repair and house reconstruction

household essentials including 
kitchen and bedding kits

training on child protection and 
gender-based violence (GBV)

referral to local child protection 
and GBV services

construction support for 
13 Child-Friendly Spaces

agricultural activities for farming 
families at planting season

cash transfers to enable households 
to meet their basic needs.

ACTIVITIES
Humanitarian Coalition member agencies are responding to the humanitarian needs of 
234,969 people across the Grand’Anse, Nippes, and Sud departments of Haiti.

Our members have provided or are providing:

Credit :  Humanity & Inclusion

FROM INJURY 
TO AMBITION

Stephanie was inside her house in the Cayes, 
Haiti when a wall fell and fractured her leg. 

She is among the many who received care for 
their injuries from Humanity & Inclusion and 
their Haitian partner following the earthquake. 
The team gave her new crutches and taught 
her how to walk with them. She also learned 
to do exercises while her leg was in a cast 
for six weeks. 

 “I’m happy that I can walk on crutches 
now,” Stephanie said. “I don’t like 
being carried around, and now 
I can be independent again.” 
She said she hopes to become a doctor one 
day, “to help other people with broken legs.”
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Credit : Save the Children

LEBANON 
CRISIS–OVERVIEW
On August 4, 2020, the explosion in the port of 
Beirut, Lebanon, caused the death of at least 218 
people and injured 7,000. The blast destroyed 
the port and damaged homes, businesses and 
infrastructure.

Thanks to the generosity of Canadian donors, 
and a matching grant from the Canadian 
government, we were able to provide almost 
$12 million in humanitarian aid for people 
affected by the blast.

We delivered immediate and longer-term 
assistance, in large part thanks to an already 
established network of trusted and capable local 
partners. In the immediate aftermath of the blast, 
our member agencies provided emergency aid 

that included home repairs, food, drinking water 
and health care. Throughout 2021, the emphasis 
shifted to more long-term initiatives, such as 
assisting small businesses to get back up and 
running and other livelihood supports.

Despite significant challenges, including COVID 
lockdowns, currency fluctuation and the instability 
of power sources, the number of people reached 
exceeded our initial plans, and the level of 
satisfaction among beneficiaries was very high. 

Although our members initially planned to reach 
89,555 individuals, altogether a total of 143,902 
people received assistance.
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FOOD AND BASIC NEEDS
•	 Monthly food vouchers for 5,500 

people were distributed in 2021. 
•	 1,711 families received cash 

assistance ranging from one-
time to monthly allocations.

WATER AND HYGIENE
•	 8,073 people attended hygiene-

awareness sessions.
•	 8,412 family and individual hygiene kits 

were distributed to 24,605 people.
•	 Home repairs also included 1,142 

disinfection kits for 4,415 people.

SHELTER
•	 283 homes and 4 shops were 

repaired in a slum area. 
•	 273 households received cash-for-

shelter to repair their homes.
•	 264 households received support 

to repair their plumbing. 

HEALTH
•	 A Beirut hospital serving an underprivileged 

population was rehabilitated. 
•	 Medical supplies and essential 

medications were donated to 1 hospital 
and 66 primary health care centres. 

•	 21,558 patients received health care.
•	 178 persons with physical disabilities 

participated in rehabilitation sessions.
•	 73 persons affected by the blast benefited 

from mobility and orthopedic devices.
•	 95 individuals injured by the 

blast received wound kits.
•	 512 educational materials and 

COVID-19 protection and prevention 
measures were distributed, along 
with 264 reusable fabric masks.

•	 22,235 packs of vitamins and minerals 
were provided to pregnant women and 
4,460 contraceptive products were 
distributed to women and men.

MENTAL HEALTH
•	 Door-to-door psychological support 

was provided to 486 persons with 
injuries or disabilities and/or elderly.

•	 4,149 people received mental health 
and psychosocial support services.

•	 2,662 children at risk received 
psychological and protection support.

•	 Self-care sessions were organized 
for 60 health workers.

PROTECTION
•	 Positive parenting training was 

offered to 486 parents/caregivers.
•	 14,015 people received gender-

based violence awareness training, 
through educational sessions and 
a social media campaign.

•	 Educational and recreational activities 
including crafts, dancing, literacy, arts 
reached 1,025 girls and young women.

LIVELIHOODS
•	 61 vaccinated cows along with 79.8 tons 

of quality feed were offered to 61 families. 
•	 100 adolescents were trained in life 

skills, English as a second language, 
and basic digital literacy to prepare 
them for the job market. 

•	 316 micro, small, and medium enterprises 
and 6 social enterprises received support 
and Business Development coaching.

EDUCATION
•	 Student kits were provided to 14,306 

pupils attending 37 public schools. 
•	 School kits were distributed to all 55 public 

schools in Beirut, benefitting 1,733 teachers.

ACTIVITIES AND RESULTS
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 “THIS HAS HELPED ME COPE”
Mohammad was working at the port in Beirut at the time of the explosion. 
“I didn’t know how to reach my husband until someone told me he was in the 
hospital,” says his wife, Amal.
The family was then forced to leave their damaged home.
“It was a very stressful period,” Amal says. “My children, especially the 
younger ones, were crying more often and wouldn’t leave me alone.”
Doctors of the World helped the family find a new place to live, and 
provided psychological support sessions for the children and follow-up 
medical care for Mohammad.
“They were very helpful,” Amal says. “I have noticed improvement in 
the children’s behaviour and the fear has reduced.” 
“This has helped me cope with all the stress we are facing.”

SPOTLIGHT ON 
SMALL BUSINESSES

Small businesses, already crippled by devaluation, 
political instability, lack of power, shortages of 
supplies and the COVID-19 pandemic, were 
severely impacted by the explosion in Beirut. 
Because they form the backbone of the Lebanese 
economy, rehabilitating their capacity to provide 
essential goods and services to the population 
was a priority. It was also a means to ensure 
the livelihood of their owners, employees and 
suppliers, and the families who depend on them. 

We supported 316 micro, small and medium 
enterprises and six social enterprises, mainly 
through financial assistance and coaching.  Money 
was used for building repair, machinery and tools, 
restocking products, and paying salaries and rent. 

Coaching covered topics such as procurement, 
finances, organization, and marketing principles. 

Commercial sectors reached included sewing and 
fashion, food and baby food processing, honey 
production, homemade spices, pastry, butchery, 
digital education, computer science, beauty 
salons, and recycling centres.

The businesses supported an average of 30 
people, taking into account family members of 
owners and staff, but not including suppliers 
and other service providers who also benefited 
from the project. The small business assistance 
therefore directly benefitted some 10,000 people.

Credit :  Doctors of the World

Credit: CLWR
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Credit: Islamic Relief Canada
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Credit: Islamic Relief Canada

Natural disasters are increasing in frequency and intensity, destroying 
homes, infrastructure and food supplies, and displacing masses of 
people. The member agencies of the Humanitarian Coalition, through 
their presence and international networks, are able to respond quickly 
and effectively to the needs of survivors. The Canadian government 
supports their response through the Canadian Humanitarian 
Assistance Fund, and additional support from Canadian donors 
enables rapid, appropriate action to save and rebuild lives. 

AROUND THE CLOCK. 
AROUND THE WORLD.

SMALLER DISASTERS

PROJECT FUNDING
$2,434,073
PEOPLE HELPED
96,943
COST PER BENEFICIARY
$25.00

46% 
WASH  
WATER, 
SANITATION, 
HYGIENE

19%
SHELTER

8% 
HOUSEHOLD 
ITEMS

3%
PROTECTION

24%
CASH 
BASIC NEEDS, 
LIVELIHOODS

FLOODING, SUDAN
Starting in July, heavy rainfall and flash floods that lasted for months swept across Sudan, 
destroying homes and schools. Islamic Relief Canada repaired water sources, rebuilt latrines, 
and distributed plastic sheets, mosquito nets and hygiene kits to families. 

“I would like to thank the donors for their humanitarian assistance to the people affected by 
floods. I wish them success.” - Abdulrahman Hamid Mohammed El Zubier

$352,355  |   33,695  |  WASH, SHELTER
SE

P 
20

20
 - 

FE
B 

20
21

Credit: Islamic Relief Canada
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FLOODING, VIETNAM 
In response to flooding and landslides in Vietnam, CARE Canada supported ethnic minorities in Quang 
Tri province with cash assistance, mosquito nets and blankets. CARE also provided hygiene kits, 
educational workshops and large water tanks to store clean drinking water. 

“I am so grateful for the cash support. Thanks to it, we bought food to eat and survived through 
the flood.” - Hồ Thị Van

$302,081  |   20,047  |  WASH, HOUSEHOLD ITEMS, CASH
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DISPLACEMENT, MALI
In September, violence in Mali caused thousands to flee their homes for temporary shelters, 
without adequate access to food and water. Islamic Relief Canada repaired water systems and 
offered workshops on COVID-19, gender-based violence, child protection and hygiene. 

“Thank you to Islamic Relief for helping us at the most difficult time of our life. It gave me hope 
to live again with my two daughters.” - Anonymous

$200,828  |   8,073  |  WASH

O
C

T 
20

20
 –

 A
PR

 2
02

1

FLOODING, AFGHANISTAN
In August and September, 200 people died and many more were injured and displaced by 
heavy rainfall, flash floods and mudslides in Afghanistan. Oxfam Canada supported shelter 
repair, infrastructure and water systems, while providing work opportunities for local residents. 

“Oxfam helped us for reconstruction of the wall and main gate. Now we are feeling secure 
from thieves, dogs and any other dangers. Many thanks for such support.” - Anonymous

$363,000  |   5,040  |  SHELTER, LIVELIHOODS
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FLOODING, CAMBODIA  
Seasonal monsoons followed by several tropical 
storms brought exceptionally heavy rainfall to 
Cambodia. World Vision Canada responded 
to the essential needs of families affected by 
flooding by distributing cash grants, as well as 
making repairs to schools and water sources.  

“I spent most of this money for food and 
supporting my grandchildren to go to school. I am 
so happy and thankful to World Vision.” - Chat 
Run 

$313,001  |   37,660 
WASH, HOUSEHOLD ITEMS,  
CHILD PROTECTION, EDUCATION, CASH

A CARING AND 
THOUGHTFUL PROJECT

“Just thinking about it got me shaken,” says Mrs. Duc. “The water rose 
quickly, reaching the window in such a short time. Beds, wardrobes, 
belongings were flooded.”

It was already hard for Mrs. Duc, a widow, and her disabled daughter 
with her own two children, to make ends meet. When the floods rose 
in Ha Tinh province Vietnam, she lost her rice crops, poultry and 
vegetables, along with thousands of other families.

Oxfam-Québec distributed household hygiene kits to families 
like Mrs. Duc’s.

“As we lost our belongings due to the floods, we do very much 
appreciate the many necessary things,” she says. 

“So caring and thoughtful this project is.”

FLOODING, VIETNAM 
When heavy rainfalls destroyed buildings and water systems in Vietnam, Oxfam-
Québec provided cash grants to affected households in Ha Tinh province for 
food, education and house repairs. Oxfam also distributed women’s hygiene kits 
and organized community-led COVID-19 awareness campaigns. 

$350,000  |   15,260  |  LIVELIHOODS, WASH
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1 HURRICANE ETA, HONDURAS

Hurricanes Eta and Iota took the lives of 88 people in 
Honduras and left thousands in overcrowded shelters. World 
Vision Canada provided mattresses and blankets, hygiene 
and cleaning kits, and cash vouchers to families in need. 

“The help they gave me was very supportive. We had nothing 
to eat that week, and thanks to that help we had food for 
about four weeks.” - Keily Josselin Cruz Sánchez

$406,400  |   18,147  |  WASH, SHELTER, CASH

HURRICANE ETA, GUATEMALA
Hurricane Eta and Iota caused historic flooding and 
landslides across Central America. Plan International 
Canada established child-friendly spaces and 
counselling for families that fled to shelters in 
Guatemala. Plan International provided cash transfers, 
hygiene kits and COVID-19 personal care supplies. 

$350,000  |   16,013 
HEALTH, CASH, WASH, PROTECTION
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WHEN WE NEEDED THEM MOST
“We had no chance to protect ourselves because it was something completely unexpected,” says 
Geovana Lucrecia – 49-year-old mother and widow – of the hurricane that brought flooding and 
devastation to Guatemala.

Geovana lost her small ice cream business and her chickens in the storm, and had no way 
to support her family.

Thankfully, Plan International was there to help.

“We have received hygiene kits, cleaning kits, kitchen kits, among others,” says Geovana.

“When I received the money transfers, I used part of it for my medicines, and the 
other part to reactivate my ice cream business.

“When we needed them the most, they were here.”

HUMANITARIAN COALITION18



CYCLONE ELOISE, MOZAMBIQUE 
Tropical Cyclone Eloise destroyed homes, schools, 
health centres and crops in Sofala Province, 
Mozambique. Oxfam Canada responded by focusing 
on water and sanitation for people in resettlement 
camps, while ensuring the safety of vulnerable 
populations, especially women and girls.

“We have been helped with the installation of this 
water supply system. Now we have water at our 
doorstep, we can take a bath at any time, we can wash 
with clean, treated water.” Rosa Antonio Mafanhere

$350,000  |   6,389  |  WASH, PROTECTION
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1
HURRICANE ETA, NICARAGUA
Hurricane Eta displaced thousands of people to emergency 
shelters in Nicaragua. Oxfam Canada responded to the most 
pressing hygiene and water needs, and distributed protective 
equipment to health-care workers.

“In the workshops I learned to defend my rights and protect 
myself. I have also learned how to store and transport water so 
that it does not get contaminated, and how to disinfect the water.” 
Yodelsi Alfonso Lagos

$340,635  |   14,682  |  WASH, HEALTH
N
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CYCLONE SEROJA, TIMOR-LESTE 
Heavy rains caused by Tropical Cyclone Seroja led to flash floods 
and landslides across Timor-Leste, damaging homes, crops 
and infrastructure. World Vision Canada provided house repair 
materials, clean drinking water, hygiene kits, and resources for 
10 Child-Friendly Spaces.

“I thank World Vision for the support I received as we are in 
the pandemic and flood disasters. Hygiene, maternity and 
household kits will ensure my family surviving until our life 
is recovered.” – Maria

$293,798  |   13,974  |  HOUSEHOLD, WASH, PROTECTION

A
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1
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VOLCANO, DEMOCRATIC REPUBLIC OF THE CONGO
In May 2021, the Nyiragongo volcano in eastern DRC erupted destroying 
homes and infrastructure. People were evacuated to overcrowded camps. 
Oxfam-Québec focused on water and sanitation, as well as protection 
initiatives for the affected populations.

“I am happy when I see our taps, laundry tubs, and jerry cans for  
drawing water and when I see other people helping protect these 
structures.” - Jean-Marie Bahora

$411,195  |   25,500  |  WASH, PROTECTION
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1 FLOODING, SUDAN 
Heavy rains and flash floods destroyed 
homes and severely damaged essential 
infrastructure in Sudan, including water 
systems and power stations. Islamic Relief 
Canada distributed plastic sheets, sleeping 
mats, blankets and kitchen utensils to the 
most flood-affected households.

$144,228  |   3,705

THIS ONE WAS 
THE WORST.

Maryam, a 40-year-old widow, just survived 
her third flood. This one was the worst.

In the summer of 2021, Sudan experienced 
widespread flooding due to heavy rains in half 
of the states in the country. Within an hour, all 
of the houses in Maryam’s neighborhood were 
ruined, including her own.

After this most recent disaster, Maryam and 
her family were left without food, shelter and a 
latrine. The ongoing COVID-19 pandemic just 
made things worse. Islamic Relief stepped in, 
distributing hygiene kits, COVID-19 PPE and 
kitchen utensils. 

“Islamic Relief have made us happy. I thank 
them for their efforts,” she says. “I hope Allah 
helps them like they helped us.”
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TYPHOON RAI, PHILIPPINES 
An estimated 2.4 million people were impacted by 
Typhoon Rai. Some of the most urgent needs include 
potable water, food, hygiene supplies, health care 
and emergency shelter. Plan International Canada is 
providing cash for food, and personal hygiene supplies 
and information for women and girls. 

Affected people expressed a preference for cash 
assistance to access local markets and enable 
families to meet immediate needs such as food, 
essential household supplies and housing materials. 
– Plan International Canada

$411,765  |   10,250  |  CASH TRANSFERS, WASH
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2 EARTHQUAKE, PAKISTAN
A 5.9 magnitude earthquake struck southwest Pakistan 
in October. Homes were destroyed, water systems were 
damaged and health centres faced increased injuries 
and illness. Islamic Relief Canada distributed shelter 
kits, repaired water systems and sanitation facilities, 
and conducted hygiene training sessions.

Lack of adequate water and sanitation facilities also 
increases the risk of malaria, cholera and COVID-19 
among the affected population. – Islamic Relief Canada

$407,875  |   13,000  |  SHELTER, CASH, WASH

TYPHOON RAI, PHILIPPINES 
In mid-December, super Typhoon Rai swept across the 
Philippines, bringing high winds, torrential rains and landslides. 
Oxfam Canada is providing cash assistance to families, repairing 
water systems, and providing water treatment and storage 
supplies to affected households.

While evacuation of communities in the path of the typhoon 
saved many lives, the winds, rains and flooding left many families 
homeless, livelihoods lost and infrastructure damaged.  
– Oxfam Canada 

$415,212  |   24,125  |  LIVELIHOODS, WASH, PROTECTION
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Anonymous
Nimrah Abbasi
Susan Apostle
Maxime Arnoldi
Douglas Arrell
Andrew  Au
Calgary Foundation
Cavelti Family Foundation at Toronto Foundation
Martin Castonguay
Clark Ag Systems Ltd.
Amanda Clarke
Community Foundation of Ottawa
David and Zita Conway
Gilles Courtemanche
Bryan de Lottinville
D. T. De Souza
Carl Von Bayer and Deborah Lake
Freeman Herbs
Hendriks Greenhouses
Dr. Richard Hsu Inc.
Kerry Duncan McCartney
Gordon Dunnet
Carl Evers
FurnaceFilters.ca
Gallagher Canada
Jeff Good
Robert Graham
Ethel Groffier
Gertrude Hanlon
Troy Henderson
Indo Canadian Chamber of Commerce
Barbara Inniss
J. S. Cheng & Partners Inc.
Jim Bertram and Bonnie Foster
André Joffe
Anthony Jones
Yvonne Labelle
Gregory Lazin

The Leona and Carl Fund, held at Vancity 
Community Foundation

John MacDougall
Donald MacGregor
Félix Maltais
Robert Matyas
Mary Ruth McDonald
David McIntosh
Richard McKinley
Dean McNeil
MedStack
Tania Miller
Mobile Giving Foundation
Vince Moyer
Nickle Family Foundation
Gillian Nigh Milbrandt
Ontario English Catholic Teachers Association
Estate of Lynn Ostergaard
Victor Pamensky 
Jeremy Quickfall
Kathleen Ramsay
Dane Rowlands
Kelly Schmitt
Shalini Sharma
Nan Shuttleworth
Diljit Singh
Alan and Linda Slavin
Jan Suurmond
Brian Thomas
Transoft Solutions Inc.
Cornelia Van Ineveld
April Vande Beek
Bruno Villeneuve
Diane and Rick Walden
Brian Walker
Sharon Walker
Walker & Groves Fund, held at Nicola Wealth 

Private Giving Foundation

When a disaster strikes, every dollar matters and every donation is important. We are profoundly grateful 
to everyone who has contributed to saving and rebuilding lives through the Humanitarian Coalition this 
year. Special mention goes to:

DONORS

Credit: CARE Canada
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MEDIA PARTNERS

We rely on a network of partners and supporters to promote 
emergency appeals to their audiences. We are grateful for 
their compassion, their generosity and their leadership. 

Special thanks to the Government of Canada for supporting the Humanitarian Coalition response 
 to major emergencies and smaller, more frequent disasters.

PARTNERS

 “The Humanitarian Coalition 
is grateful for the leadership 
of Quebecor, who provided 
exceptional support in 2021 
to our fundraising appeals. 
Through public service 
announcements and promotion 
of our campaigns across digital 
and print channels, Quebecor 
mobilized Canadians to step 
up and help the people of 
India and Haiti during the 
major humanitarian crises they 
experienced. Together we 
really are saving more lives.” 
– Richard Morgan, Executive 
Director, Humanitarian Coalition

BUSINESS AND COMMUNITY LEADERS

NAV  
BHATIA

RANDIP  
JANDA

ELAINE 
LUI

HAZEL 
MCCALLION
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The Board of Directors consists of the respective CEO or Executive Director of member agencies. 

OUR BOARD (DECEMBER 31, 2021)

ANDY HARRINGTON  
Canadian Foodgrains Bank

KARIN ACHTELSTETTER 
Canadian Lutheran World Relief

BARBARA GRANTHAM  
CARE Canada

USAMA KHAN  
Islamic Relief Canada

LAUREN RAVON  
Oxfam Canada

DENISE BYRNES  
Oxfam-Québec

LINDSAY GLASSCO  
Plan International Canada

DANNY GLENWRIGHT  
Save the Children Canada

MICHAEL MESSENGER  
World Vision Canada

On May 31, Global TV’s ET Canada hosted 
a star-studded fundraising special for India 
COVID crisis relief. The prime time broadcast 
event, called Help India, featured an 
interview with Prime Minister Justin Trudeau 
along with a full roster of Canadian and 
international celebrities, including LL Cool J, 
Russell Peters, Mindy Kaling, Archie Panjabi 
and Victor Garber. Along with visibility and 
promotion of the cause, the show raised 
$100,000 in support of the Humanitarian 
Coalition’s India COVID Crisis appeal.

Sangita Patel, ET Canada reporter, co-hosted the Help India special
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HOW WE WORK 
The Humanitarian Coalition 
brings together leading aid 
organizations to provide 
Canadians with a simple and 
effective way to donate during 
international humanitarian 
disasters. Our 12 member 
agencies join forces to raise 
funds by mobilizing media, 
businesses and individual 
Canadians. Whether it be a 
major international emergency 
or a smaller-scale crisis, our 
members, present in 140 
countries, are ready to provide 
assistance and save lives.

ACCOUNTABILITY 
The Humanitarian Coalition 
members regularly report on 
their progress in effectively 
using funds raised from 
individuals, corporations and 
the Canadian government, and 
may be subject at any time to 
third-party evaluations.

INTERNATIONAL 
COLLABORATION 
The Humanitarian Coalition 
is also the Canadian 
representative of the 
Emergency Appeals Alliance, 
which is made up of similar 
collaborative fundraising 
coalitions from 10 countries.

INTEGRITY 
Our member agencies abide 
by the Core Humanitarian 
Standards, the Code of Conduct 
for the International Red Cross 
and Red Crescent Movement 
and Non-Governmental 
Organizations (NGOs) in Disaster 
Relief, the Cooperation Canada 
Code of Ethics and Operational 
Standards as well as the 
Cooperation Canada Leaders’ 
Pledge on Preventing and 
Addressing Sexual Misconduct. 
In addition, the Humanitarian 
Coalition is accredited by 
Imagine Canada’s Standards 
Program and the Better 
Business Bureau.

COST 
EFFECTIVENESS 
In 2021, the Humanitarian 
Coalition allocated more than 
85% of its expenses and 94% 
of its revenues to programs. 
Core operating costs of the 
Humanitarian Coalition, such 
as staff salaries and office 
expenses, are supported mainly 
by the annual contributions of 
our member agencies. 

ALLOCATION OF 
FUNDS FOR MAJOR 
EMERGENCIES 
The funds raised during public 
appeals for major international 
emergencies are allocated to 
member agencies according 
to a pre-established formula 
that takes into account 
our members’ capacity 
for emergency response 
programming. 

Charitable Registration Number: 
83159 0666 RR0001
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FINANCIAL STATEMENTS
December 31, 2021, with comparative information for 2020

Overall appeal results are presented by combining the donations received by the Humanitarian 
Coalition and those received directly by our member agencies. However, only donations made 
directly to the Humanitarian Coalition are included in these audited financial statements.

The Humanitarian Coalition’s full financial statements are available at: 
https://www.humanitariancoalition.ca/reports-publications

STATEMENT OF FINANCIAL POSITION 

2021 2020

ASSETS

Current assets

	 Cash $ 6,474,730 $ 3,374,201
	� Accounts receivable 27,180 -
	� Harmonized sales tax 

recoverable
19,281 16,455

	 Deposits - 2,987
	 Prepaid expenses 4,231 1,906

$ 6,525,422 $ 3,395,549
 

LIABILITIES

Current liabilities

	� Accounts payable 
and accrued liabilities 
(note 2)

$ 864,280 $ 159,695

	� Deferred revenue 
(note 3)

4,270,810 1,182,775

5,135,090 1,342,470

Net assets 1,390,332 2,053,079

$ 6,525,422 $ 3,395,549

STATEMENT OF OPERATIONS  
AND CHANGES IN NET ASSETS

2021 2020

Revenue

	� Global Affairs Canada $ 3,954,292 $ 12,057,400
	 Appeals 1,382,479 4,475,795
	� Emergency Response 

Fund
784,400 668,703

	� Coalition members 
contributions

345,936 481,389

	 Other - 63

$ 6,467,107 $ 17,683,350

Expenses

	 Program funding 6,088,311 16,071,013

	� Communications and 
fundraising

235,912 139,287

	 Operations 230,587 325,215

	 Wages and benefits 575,044 482,468

7,129,854 17,017,983 

Excess (deficiency) of 
revenue over expenses 

(662,747) 665,367

Net assets,  
beginning of year 

2,053,079 1,387,712

Net assets, end of year $ 1,390,332 $ 2,053,079

27ANNUAL REPORT 2021



39 McArthur Ave  
Ottawa, ON 
K1L 8L7, Canada

HUMANITARIANCOALITION.CA

1-855-461-2154 
 
info@humanitariancoalition.ca

Thanks to our donors, partners and the 
Canadian government, Humanitarian 
Coalition members are providing essential aid 
to people like Petit Vena, who is on her way 
to pick up her household hygiene kit from 
CARE Canada after the earthquake in Haiti.

THANK YOU

Credit : CARE Canada


